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eXecutiVe SuMMarY:  
What Will this eBook Do For you?

The five essential steps
By the end of this eBook, you’ll be 
completely up to speed on the five  
core activities that we at Marketo know 
to be absolutely essential for the first 
100 days in a new territory:

•    Establishing the current state  
of the nation

•    Getting the right team and 
infrastructure in place

•   Planning and executing your go-to-
market initiatives

•   Monitoring, measuring and refining 
your marketing campaigns

•   Closing the loop with HQ

If you’re just starting out on an 
international expansion or thinking 
about growing your presence in existing 
markets, we hope this eBook will help 
you avoid some of the pitfalls and start 
racking up some spectacular early 
successes.

Good luck! – and do please let us  
know how you get on by commenting 
on the Marketo blog.

Expanding into new regions is an 
essential growth strategy for many 
B2B companies, but it’s not easy  
to get it right. There are many factors 
to consider, from finding the right 
skills to getting your marketing 
activities aligned to local cultures 
and customer needs.

This eBook is our guide to getting 
your market expansion off to the  
best possible start. It’s based on 
our own experience of successfully 
moving into Europe in 2011, but also 
includes tips and advice from some 
of the best international marketing 
experts we know.

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
blog.marketo.com
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tHe growtH iMPeratiVe

The challenge of the first 100 days
The more you can do to lower these 
risks and ensure a successful outcome, 
the better. The first 100 days are  
a crucial time for your market entry 
strategy – get it wrong and you’ll end 
up spending a lot of money with little  
or no return on your investment. Get  
it right, and you’ll open up a significant, 
successful and sustainable new 
revenue stream. 

For marketers, geographical expansion 
is a huge challenge. You’re moving 
into unfamiliar territory, where tactics 
and approaches that you’ve used 
previously may not work. And the new 
outpost relies totally on you to generate 
awareness, interest, engagement and 
leads – effectively from scratch. 

To succeed, you need a robust 
strategy, a talented team, a detailed 
marketing plan that’s flexible enough 
to be modified on the fly, and a 
powerful set of tools for measuring 
and demonstrating your performance. 
Above all, you need a steady nerve and 
confidence in what you’re doing. 

If you don’t have all of this in place yet, 
don’t panic – this eBook is designed to 
guide you through what you need to do, 
and when you need to do it.

Finding and succeeding in new 
markets is essential for any B2B 
company that wants to grow. 
Entering a new geographical market 
can open up significant opportunities 
to increase revenues and profits, and 
to offset slow growth in mature or 
economically sluggish territories. 

However, expanding internationally 
also brings many challenges and 
risks, including the need to navigate 
unfamiliar laws, tax regimes, 
customs, cultures, languages  
and local competitors.

“ iN receNt YearS tHe growtH 
iMPeratiVe HaS BeeN 
aMPLiFied due to ecoNoMic 
cHaLLeNgeS. coMPaNieS are 
doiNg eVerYtHiNg tHeY caN 
to reigNite tHeir reVeNue-
BuiLdiNg caPacitieS, Like 
iMPLeMeNtiNg MarketiNg 
autoMatioN. tHeY are aLSo 
uSiNg StrategieS iNcLudiNg 
taPPiNg oVerSeaS MarketS, 
driViNg iNNoVatioN, 
iNVeStiNg iN New taLeNt 
aNd eXPLoriNg New 
oPPortuNitieS.”  
phil FernanDez, Ceo, Marketo

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts


INTRODUCTION
04

100 daYS, 
Five Core aCtivities
Over the next sections we’ll focus on the five core activities  
that together form a comprehensive marketing strategy and  
go-to-market plan when entering a new geographical market:

Establish the current 
state of the nation: 
mapping where you 
stand today.

Get your team and 
infrastructure in place: 
deciding where you will 
put your beachhead, 
and setting your hiring 
strategy and priorities.

Plan your go-to-market 
initiatives: seven ways to 
prime your target market 
to buy from you.

Measure your success, 
refine where needed: 
track the success of your 
efforts and refocus if 
needed.

Close the loop with the 
rest of the organisation: 
get the support you need, 
and get your successes 
noticed.

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
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Before you start marketing in your 
target market, you need to know 
exactly what you’re dealing with.  
For this you’ll need to answer 
questions like: 

1. What’s the market landscape? 

2. What are the opportunities? 

3. What are the barriers to entry? 

4. Who are the competitors? 

5.  What presence do we have in  
the market already?

6.  Do we have the right systems  
and resources in place?

eStaBLiSH tHe curreNt  
state oF the nation

Market landscape
This is a detailed assessment of the 
current market in your chosen new 
territory or segment. Here you’ll want to 
detail the different segments you’ll be 
approaching, the size of the opportunity 
in each, and the characteristics of the 
target market, including: 

Geographical distribution: where  
are your target customers based? 

Propensity analysis: what are the 
likelihoods that people in your new 
territory will buy your product? Are the 
wants, needs and pressures that will 
drive people to buy from you the same 
as your core market?

Partner profiling: What kind of 
partners will help with sales and 
marketing? Who are those partners in 
your new territory? If you work with any 
business partners in your home market 
who also have an established presence 
in the new target market, that’s another 
good place to start looking  
for opportunities. 

Opportunities
This is where you’ll identify the  
‘sweet spots’ or ‘low-hanging fruit’  
that you’ll want to address first. This 
may be a sub-segment of the target 
market – for example, SMEs with 50- 
100 employees, or it may be prospects 
that are already in your database,  
local subsidiaries of your existing 
customers, or opportunities already  
in your pipeline. 

By reaching out to these segments 
first, you should be able to score some 
quick conversions that will enable 
you to achieve your targets faster – 
and provide some crucial customer 
advocates to act as references as you 
expand into the new space.

“ SoLid Market reSearcH wiLL 
ProVide tHe FouNdatioN 
For Your New eMPire. wHat 
cHaNNeLS are Your target 
MarketS PaYiNg atteNtioN 
to? doeS tHe deMaNd eXiSt 
For wHat You HaVe to oFFer? 
uNderStaNd tHat BreakiNg 
iNto New MarketS takeS 
Seed caPitaL, aNd cuLtiVate 
tHe PatieNce to Let tHat 
Seed grow.” 
ivy Mills, Marketing proFs,  
six steps to gloBal groWth

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
http://www.marketingprofs.com/articles/2012/7680/six-steps-to-global-growth-how-to-plant-your-north-american-brand-equity-in-foreign-markets
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Competitors
In unfamiliar territory, gaining a good 
picture of the competitive landscape 
is crucial. Are the competitors new 
or different from those in your core 
market? Conduct a competitive 
intelligence exercise to identify who  
the main competitors are, their 
strengths and weaknesses, and the 
tactics and messaging they use to 
win new business. This will help you 
position your offer accurately and 
intelligently against the competition.

Current presence
Few organisations go into a new  
market completely cold, and it’s 
likely that you’ll already have some 
customers, prospects, opportunities 
and useful contacts in the new region. 
Mapping your existing presence will 
help you to identify potential ‘quick 
wins’, recruit customer references, and 
mine your existing contacts to help you 
hire the right staff and external support. 

Current systems and resources 
Before you enter a new territory,  
you need to have the right marketing 
systems in place to ensure you can 
conduct your marketing initiatives 
efficiently, cost-effectively, and in  
a way that will deliver the maximum 
return on your marketing investment. 
Similarly, if you have the means to 
identify and clone best-practice 
campaigns and approaches from  
other territories, your path to early 
success will be all the smoother.

Barriers to entry
The barriers to entry are anything that 
will slow your path to success in the 
new market. These could range from 
language and cultural barriers to a lack 
of awareness of your brand, product or 
service, strong local competitors, or a 
lack of appropriately skilled personnel 
on the ground. 

Your hiring strategy, marketing  
strategy and go-to-market campaigns 
will need to take all of the main barriers 
into account and identify ways to 
overcome them.

eStaBLiSH tHe curreNt  
state oF the nation

“ Your BraNd MaY Be a Huge 
SucceSS iN itS HoMe Market, 
But wHeN VeNturiNg 
FurtHer aFieLd it MaY Be 
NeceSSarY to Seek LocaL 
PartNerS witH a StroNger 
graSP oF cuLture, LaNguage 
aNd reguLatioN.” 
FreeDMan international 
Blog, 7 Barriers to gloBal 
Marketing suCCess

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
http://blog.freedmaninternational.com/7-barriers-to-global-marketing-success-2/
http://blog.freedmaninternational.com/7-barriers-to-global-marketing-success-2/
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anD inFrastruCture in plaCe
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1. Select your location
Carefully choose where your team 
is going to be located. Important 
factors to consider here are skill base, 
availability of local language speakers 
and the business environment. Without 
access to industry-leading experts 
for your core team, your international 
expansion will struggle.

2.  Determine the core roles  
you’ll need

Recruit a core team to lead key 
functions (for us, these were Sales, 
Marketing, Finance and Admin, and 
Customer Support). These functional 
leads must be great individual 
contributors with a hands-on attitude 
but also with good management skills 
and the ability to build a strong team 
around them. 

3. Transfer the IP
Look internally in your headquarters 
for people to bring and share their 
company and product-specific 
knowledge and experience with your 
new team. Chances are there are great 
people looking for their next challenge,  
or for an opportunity to work overseas. 

4.  Expand your reach if needed  
with external agencies 

You may also want to outsource some 
functions to external agencies or 
specialists. This may be a headcount 
or budget consideration; you may find 
it quicker and easier to outsource than 
to hire a suitable candidate with the 
right skills; or you may not consider 
that some of the roles you’ve identified 
will be full-time, in which case it might 
make more sense for an agency or 
freelancer to handle them.

You’ll probably need a PR agency or 
other agencies, to make sure you get 
the results you need. Agency contacts 
with journalists, analysts, bloggers and 
other influencers are vital if you’re new 
to the territory yourself, and it’s critical 
they have a great understanding of your 
business and market. 

Consider whether you want a single 
agency who can meet all your needs,  
or a lead agency that can bring others 
on board to provide local country 
support and specialist services such  
as event management, creative, etc.  

The success of your market entry 
will depend to an enormous extent 
on the skill, passion, cohesion and 
capacity of the cross-functional 
teams and supporting infrastructure 
that you put in place to manage the 
first 100 days in the new region. 

Here are our top tips for getting  
the dream team together:

Or you may prefer to select a handful  
of agencies and coordinate them 
yourself. Either way, conduct a 
thorough selection process and 
references. A good PR agency will  
be like having an extended team, so 
don’t underestimate ‘gut feel’ and 
personality fit too. 

5. Organise for Scalabiltity
Leverage internal resources from 
headquarters, including successful 
marketing campaigns. The Demand 
Center concept is gaining traction 
for organisations expanding into 
new territories because it creates 
a centralised resource to serve all 
teams with best practice, operational 
support around data and technology, 
measurement and optimisation. Having 
this expertise available means your 
international marketing teams will be 
nimble enough to respond to local 
market changes and can focus their 
time and efforts where it will have most 
impact on market growth. 

get Your teaM 
anD inFrastruCture in plaCe

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
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Social Monitoring and Social 
Engagement – enabling you to take 
your brand, marketing campaigns and 
general bonhomie out to the social 
platforms where your customers and 
prospects gather – as well as establish 
what you should be doing there and 
how well it goes.

get Your teaM 
anD inFrastruCture in plaCe

6.  Get Your Marketing  
Infrastructure In Place

The best marketing strategies have 
great systems in place to support and 
enable them. We recommend that, 
at minimum, you have the following 
systems in place to ensure your sales 
and marketing activities in the new 
territory are successful (and aligned!):

Customer Relationship Management 
(CRM) – to track and manage every 
aspect of your engagement with 
customers. 

Marketing Automation – to track 
and manage every aspect of your 
marketing activities, from target 
customer segmentation through to 
campaign execution, lead generation, 
lead scoring, lead nurturing, handover 
of qualified leads to sales, and ongoing 
monitoring, measurement and ROI 
analysis. (You can probably guess 
which marketing automation platform 
we use.)

SteP two

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
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How we set up Marketo EMEA

Several key decisions ensured  
we got off to a great start with 
Marketo EMEA:

How we do it

SteP two
get Your teaM 
anD inFrastruCture in plaCe

Location:  
We chose to base our EMEA business 
hub in the place that offered the best 
combination of skills, language, cost 
and business environment. For us, that 
was Dublin, Ireland. 

Management Team:  
We established deep roots very 
quickly by hiring a fantastic cross-
functional team covering Marketing, 
Sales, Consulting, Support and 
Administration.

Company Structure:  
We needed to create a legal and 
corporate infrastructure that would 
enable the business to operate 
effectively and efficiently at the start 
but which would also allow for growth 
over time. This was a job that we chose 
to outsource to external professionals 
with in-depth knowledge of European 
business and fiscal law.

Budget:  
We built a detailed budget in  
line with our first year revenue and  
profit expectations.

HQ Support:  
A key accelerator was the decision by 
Marketo Inc. to send two people from 
our US headquarters to transfer core 
knowledge and processes to EMEA.

Recruitment:  
We recruited a team of 10 employees, 
who all understood that, although 
they were joining a relatively mature 
company, they were effectively working 
in a start-up environment and needed 
to contribute to the broader team  
when needed.

Training:  
Although we had the advantage of 
transferring resources from HQ to help 
us, we decided to send all the initial 
employees to the US for product and 
process training and to absorb the 
corporate culture.

Planning:  
Each functional leader created  
a 100-day plan to get us quickly into a 
position where we were able to transact 
with our customers and prospects. 
After 100 days we were able to:

•  Qualify inbound leads for EMEA  
that came to the corporate website

•  Give product demonstrations to 
qualified prospects

•  Run weekly product webinars in  
local timezones

• Raise quotes with EMEA pricing
• Provision customer orders
•  Provide local support for EMEA 

customers
• Bill and collect in local currencies
•  Run nurturing campaigns for 

prospects that were not sales-ready
•  Start implementations in local times 

for new customers

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
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John heads up worldwide marketing for Expedia Affiliate 
Network, an independent subsidiary of Expedia, Inc. 

John has 20 years’ marketing leadership experience in 
the technology space, spanning internet, e-commerce, 
enterprise software and SaaS. Before joining EAN, he was 
at ShipServ, the leading B2B e-marketplace for the $60bn 
marine & offshore supplies industry. As Chief Marketing 
Officer, John oversaw a strategy that led to triple digit 
sales growth over three years. Previously, John held 
marketing management positions at Cramer/Amdocs, 
Microsoft, Ariba, SAP and Oracle. An early adopter of 
marketing automation, John was one of the first 50 
customers of Marketo. 

John has received many awards in recognition of his 
marketing leadership and in 2009 was named Marketer  
of the Year by B2B Marketing Magazine. You can follow 
him on Twitter at @jwatton.

JoHN wattoN  
CMo, expeDia aFFiliate netWork

SteP two

When building a team to enter a new 
market, what would you be looking for?  
Expertise in the market landscape and deep 
understanding of the prospect base. Of course 
this expertise may vary depending on the 
market, but for me building insights is critical. 
It’s like laying the foundations for a house – 
start shaky and the whole endeavor  
could topple over. 

In penetrating a new region, what skills 
would you want in-house and which are 
okay to be bought in from an agency or 
freelancers? The whole client/agency thing 
is a massive red herring. I don’t really care if 
a function is inside or outside of my business, 
as long as you have two things: accountability 
and integration. Sometimes you get better 
accountability by contracting someone to 
do a specific task or project, sometimes you 
don’t. And whether that resource is internal 
or external, you need to make sure they’re 
fully embedded in the business. You can 
sometimes have employees less integrated 
into the business than, say, a super smart 
agency skilled at getting under the skin of  
its clients.

What role do face-to-face events play  
in establishing a company in a new market?  
You definitely need to give your business 
a “human touch”. That goes a long way in 
establishing your brand in a new market. Of 
course going back just 10 years, this could 
only be achieved by physical events. I think 
that’s still important, but is a smaller part of 
the equation. Your point of view, content and 
comms tone should have a personality that 
is distinctive, human and compelling. There’s 
nothing wrong with a light touch and a bit of 
humor too in your marcomms. You also need 
to be engaging with your customers online, 
in forums and via social media. I never know 
why this is such a challenge as for most B2B 
brands, this should be a fairly easy extension 
of the sales process, as of course at some 
point a sales person gets involved anyway. 

Q&a 
John Watton  

eXPert View:  
entering a neW geographiCal Market

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
http://twitter.com/%2523%2521/jwatton
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How is entering a new geography 
different from entering a new 
vertical?  
The language of technology is often 
easier to translate across verticals 
– IT best practice is 99% universal. 
Compiled code is compiled code. 
However the language of business 
varies from region to region, country 
to country and even regions within 
country. That means you need to think 
a lot harder about the clarity of your 
value propositions, the language you 
use and the nuances therein. 

What things could you do to  
build a local prospect database  
from scratch?  
You can of course buy lists from 
trade publications, list brokers and 
other sources. But I’ve tended to 
shy away from list acquisition as a 
way to build databases. In fact, I 
don’t think I’ve bought a prospect 
list in the last 5 years. I tend to use 

content-led programs – putting out 
great whitepapers, eBooks and ‘Top 
Tips’ available for download. And 
then using social networks, SEO and 
link-building to get traffic. It’s a much 
more customer-friendly approach too 
– giving something of value in an opt-in 
environment – that gets you off on the 
right foot. 

What is the role of content in 
entering a new market?  
Content gives you credibility. It  
gives you gravitas. It’s the story that 
can turn you from a nice-to-have to 
a must-have. In emerging markets 
that can be thought leadership and 
innovator for early adopters. In more 
established markets that can be 
testimonials and customer evidence.

How would you track progress  
in a new market penetration 
program?  
What metrics would you want to  
look at? I’ve typically worked on  
a ‘Lighthouse’ program where you 
identify a list of key prospects based  
on the sweet spot of your ideal 
customer. Go out to win a percentage  
of those (in sync with your revenue 
targets of course). It makes it easier  
to apply your resources too.

If you could give companies that 
are about to enter a new region one 
piece of advice, what would it be? 
Do less, better. How many times have 
I heard “it’s a billion dollar market, so 
we just need to get 1% of it to hit our 
numbers”. The world doesn’t work like 
that, as you never have enough reach 
to make the numbers work. So build 
some core success and take it from 
there. Use the old soccer adage  
of winning a league – “concentrate  
on one game at a time”.

SteP two
eXPert View:  
entering a neW geographiCal Market

Q&a 
John Watton  

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
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go-to-Market initiatives

SteP tHree
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While the primary aim of marketing 
should be to generate hot, well-
qualified leads to pass to sales for 
conversion, there are other ways that 
you can help the sales team too. 

The most critical aspect in aligning 
sales and marketing is to have an 
agreed understanding of the revenue 
funnel and agreed common metrics  
for measuring success.

In a new market, there are likely to 
be many new challenges for sales, 
including unfamiliar competitors,  
a target audience who isn’t familiar  
with your product or service 
proposition, and new indirect routes  
to market to. 

Marketing can help sales to help 
themselves in many ways, including:

•  Competitor cheat sheets: Detailing 
competitor weak points and ways  
to win against them. 

•  Prospecting email templates: 
sample emails that match your 
marketing messages. 

•  Target account profiling: Working 
with sales to identify the top 20-50 
accounts to pursue, and establishing 
an account-based marketing plan 
for each one, augmenting existing 
knowledge with third-party data 
about each customer to create a 
fuller picture. 

•  Online demo support: Providing  
email invitation templates to live 
online demos.

•  Lead prioritization: Using lead 
scoring tools to identify the super-
hot, top-priority leads that are both 
ready to buy and fit well into your 
company’s target demographic.

 

•  Partner enablement materials:  
Key messages, templates and 
content to help partners sell. 

•  Objection-handling materials: 
Slides and other content to answer 
prospects’ FAQs about your product 
or service.

While every business and every market 
segment will be different, these are just 
a selection of the ways that Marketo’s 
marketing organisation was able to 
smooth the path for the local sales 
team. (Our sales team also had a lot of 
help from Marketo Insight, a fantastic 
dashboard-based tool that lets them 
see and focus on the hottest leads for 
maximum conversions.)

SteP tHree
PLaN Your 
go-to-Market initiatives

1.  aLigN  
Marketing anD sales

The specific marketing initiatives  
that you run in the first 100 days  
will make or break your market entry. 
While the exact mix of initiatives will 
be down to you, we’ve set out below 
the seven concurrent initiatives 
that we ran during our international 
expansion, to give you an idea of  
the possibilities. 

Two critical factors: Plan for ROI  
and adopt an Act Local/Think  
Global Strategy. 

For each initiative, you’ll want  
to set objectives and KPIs before 
you begin, so you can measure 
performance as you go, and tweak 
any initiatives that aren’t performing 
as planned. You’ll also want to 
establish a local strategy for each 
one, to ensure it delivers the best 
results in each country. We’ve 
included lots of localisation tips 
throughout this section.

aW
ar

en
es

s
reCyCle

Marketing sDr sales

al
l 

na
M

es

opportunity CustoMer
en

ga
ge

D

pr
os

pe
Ct

 &
 

re
Cy

Cl
eD

le
aD

sa
le

s
le

aD

nurturing  
DataBase

MQL
SQL

SaL

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts


16
SteP tHree

2. Develop local content  
Decide your initial go local strategy, 
whether that’s full website translation 
and localisation of content, or ‘lighter’ 
sites with links back to your homepage 
content below a certain level. A key 
focus here is to develop local versions 
of corporate content that will resonate 
with your new market, including 
localised pricing, customer examples, 
contact numbers, blogs, etc.

3. Get optimising
Make sure your sites and content are 
optimised for search – and remember, 
not every country has Google as its 
favourite search engine (see sidebar 
p18), so make sure your SEO strategy 
takes account of leading regional and 
national search engines too.

Go Local tip:  
Pay-per-click campaigns, landing 
pages and registration forms will  
need to be localised too, to ensure 
that searchers in your target countries 
are served with relevant content and 
contact details, and are able to enter 
details like phone numbers and postal 
codes accurately into registration 
forms.

Before you enter any new international 
market, you’ll need to plan and 
establish your local or regional web 
presence. This is likely to mean creating 
a dedicated website for each country, 
localised landing pages and pay-per-
click campaigns to drive traffic to your 
web content. 

The more relevant and accessible you 
can make that content to local markets, 
the more successful you will be. We 
recommend carrying out three critical 
activities as soon as you possibly can:

1. Register local domains
Register all the relevant top-level 
country domain suffixes for your 
domain and keep future expansion in 
mind as well as the countries you’re 
moving into today.

“ it’S Not eNougH to HaVe 
a weBSite iN tHe LocaL 
LaNguage aNd tHeN Sit Back 
aNd eXPect tHe traFFic aNd 
SaLeS to coMe FLoodiNg 
iN. You Need to iMMerSe 
YourSeLF iN tHe LocaL 
Market aNd ideNtiFY tHe 
keY diFFereNceS BetweeN 
tHere aNd Your HoMe 
turF. tHeSe are oFteN 
diFFereNceS BuSiNeSSeS 
FiNd tougH to oVercoMe, 
But tHe eFFort wiLL eNSure 
rewardS are tHere.” 
Chris Bishop, eConsultanCy, 
seven tips For gloBal 
eCoMMerCe

“ oF tHe SiX BiLLioN PeoPLe 
arouNd tHe worLd, at LeaSt 
70% woN’t uNderStaNd a 
SiNgLe word oF eNgLiSH. oF 
tHe 30% wHo reMaiN, tHeY 
MaY Not SPeak eNgLiSH 
weLL, aNd MaY Not graSP 
tHe FuLL MeaNiNg oF 
MarketiNg or ad coPY.” 
zoey Cooper, post 
aDvertising, the iMportanCe 
oF loCalization. or 
loCalisation

2.  eStaBLiSH Your  
loCal WeB presenCe
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How we do it
The illustration below shows 
how we rolled out our local web 
strategy over the first few weeks.

week

00
week

04

DynaMiC ip look-up 
shoWing loCal phone 
nuMBer etC

DoMains
registereD

loCal ppC lanDing 
pages live

additioN oF New LocaL coNteNt 
aS it BecoMeS aVaiLaBLe

Source: www.netmarketshare.com, April 2012

toP 3 SearcH eNgiNeS – gloBal

Source: www.netmarketshare.com, April 2012

toP 3 SearcH eNgiNeS – China

toP 3 SearcH eNgiNeS – russia

Source: www.liveinternet.ru, April 2012
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tiM grice
heaD oF searCh at BranDeD3,
Co-FounDer oF BaByseo
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Q&a 
tiM griCe

eXPert View:  
getting international seo right

When building out sites in new regions, 
what is the best approach for a company 
to adopt in terms of website structure 
– TLDs (top-level domains), subfolders, 
subdomains?  
The best approach for country-specific 
performance is to register the TLDs. In terms 
of signal strength in Google’s algorithm, this 
is by far the strongest factor. However, the 
second best option would be to create a file 
under the root domain targeting each location 
– which could be implemented as either 
subdomains or subfolders, for example: http://
uk.example.com or www.example.com/uk. 
You can then use Google Webmaster Tools  
to geotarget these against the correct region. 

Personally, I’m not a fan of subdomains  
and have always found them to struggle in 
terms of inheriting the authority of the main  
domain, but you can still make these work  
if subdomains were required for certain 
reasons (e.g. brand, technology, etc.). 

Are any of these the preferred method  
in terms of SEO performance?  
TLDs seem to hold most weight and the 
proper use of the hreflang (http://support.
google. com/webmasters/bin/answer. 
py?hl=en&answer=189077) can help  
authority pass from the canonical domain.

Do any of these affect the click-through 
rate from Google, in particular around  
how user perception of subdomains may  
differ across countries?  
I haven’t seen any significant evidence to 
suggest either type has a higher CTR. The only 
issue I can imagine is that if you have a strong 
brand using a subdomain may distract the 
user from the brand name. 

How can a business ensure Google shows 
the correct website for each region e.g.  
the UK site for Google.co.uk, the French 
site for Google.fr?  
Over the past 12 months Google’s been 
introducing a mark-up that they now 
understand and use to generate listing 
within their index. One of those introductions 
was the hreflang tag (http://support.
google. com/webmasters/bin/answer. 
py?hl=en&answer=189077) that tells Google 
which language and country a particular URL 
should appear in. 

Using this along with a TLD/Directory and 
Webmaster Tools geotargeting is just about 
fool-proof.

Tim has been involved in SEO and the Internet since 
2004. He spent his early years working as a consultant for 
clients across Europe and US before becoming head of 
search for Brand3d, helping global brands succeed online. 
He also co-founded BabySEO, a company dedicated to 
helping small and  local businesses make best use of 
Google to enhance their presence. You can follow him  
on twitter @Tim_Grice.

https://www.facebook.com/Marketo
https://twitter.com/#!/Marketo
http://www.linkedin.com/company/236175
http://www.marketo.com
https://plus.google.com/104107596768724514776/posts
http://twitter.com/%23%21/Tim_Grice
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If a business targets multiple 
English-speaking countries – for 
example the US, UK, Australia – what 
problems could they encounter from 
duplicating their core site for other 
regions? Will Google penalize them?  
There’s a chance rolling out duplicate 
sites in different locations will harm 
your rankings across all sites.
However an easy way to prevent this 
is by implementing the hreflang tag 
(above) along with a canonical link 
back to your master domain. The best 
implementation I’ve seen of this is 
laptopsdirect.co.uk. 

For companies who use their  
blog as a source of inbound traffic 
from Google, do you feel there’s 
a benefit in having a blog for each 
region they target or simply using the 
one blog to post regional content?  
It depends on the industry. However, 
blogs are to be used to help establish 
your website/ business as the authority 
in any particular industry. As long as 
the fundamentals of the business are 
the same internationally then you can 
simply translate your blog posts and 
split it into regions. 

Again, the hreflang can be implemented 
to help users detect the right content.

What are the biggest mistakes 
you see companies make when 
implementing an international  
SEO strategy?  
The main mistake is probably the 
targeting, especially across same 
language countries. People presume 
because countries speak the same 
language their site should automatically 
rank in that country, for example, .com 
for the UK and US. 

The other big mistake comes when link-
building, you need links from websites 
in the same country. However, a lot of 
SEOs take the easy option and build 
links from English-speaking sites to 
German/French sites, etc. 

How important is your technical 
infrastructure in terms of 
international SEO? In particular your 
CMS and translation workflows?  
Your CMS should have the ability  
to enable different language versions, 
with a relevant optimised URL and an 
easy implementation of the hreflang. 

If you could leave us with one  
tip for international SEO success, 
what would it be?  
Use hreflang to help Google 
differentiate between your different 
regional websites.

SteP tHree
eXPert View:  
getting international seo right
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Own events: 
The events that you organise and 
manage for your own brand. 

Pros: You control the content, have 
a captive audience, and can dedicate 
as much time as you like to your own 
products and messaging. 

Cons: In a new market, you may not 
have the brand recognition, contacts  
or marketing resource to attract enough 
delegates of the right calibre. You may 
invest a lot of budget for little return. 

Industry trade shows: 
Pros: More cost-effective than 
organising your own events. Large, 
relevant audiences are generally 
guaranteed. 

Cons: You must compete for attention 
with all of the other speakers and 
exhibitors. Delegates are not usually  
in active buying mode, so prospects 
may take a long time and a lot of effort 
to convert.

Analyst events: 
Events organised by industry analysts 
to explore a single hot topic or current 
trends in a given area. 

Pros: Can attract a targeted audience 
of senior decision-makers, 

Cons: You can’t control the advice the 
analysts give – and it might not align 
with your own story! 

Partner events: 
Events organised by your business 
partners for their customers and 
prospects. 

Pros: More cost-effective than 
organising your own events, with a high 
proportion of potential customers in 
attendance. 

Cons: Less airtime for your own 
products and services than with your 
own events.

Create a database of relevant events for 
your first 100 days, listing the criteria 
that matter to you: number of expected 
delegates, delegate profile, cost to 
exhibit, cost to speak, cost to sponsor, 
etc. From this you can prioritise the 
events that deliver the most value for 
the available budget, and create an 
event marketing plan and calendar that 
maximises your available budget. 

A web presence is all very well, but if 
you really want to make a splash with 
your new target audience, you’ll also 
need to go where they are going. 

Participating in relevant events – 
whether a third party’s or hosting 
your own – is a great way of 
meeting a lot of people face-to-
face, gathering names for your 
marketing funnel, and starting to 
build relationships with prospective 
buyers. At the same time, events can 
be a significant drain on resources, 
so it’s a good idea to draw on other 
local teams to help with key activities 
before, during and after the event.

While the exact mix of events will 
depend on your target audience, 
objectives, and budget, it’s likely  
that you’ll want a mixture of big and 
small events across the following 
event types:

Once you have your events plan, 
you can get to work developing 
your content, designing your stand, 
training your events team, identifying 
suitable spokespeople and topics, and 
reaching out to attending delegates 
and journalists via social media. So that 
when each event rolls around, you’re 
ready to just push the button and go. 

Go Local tips:  
Ensure any supporting materials  
are translated into relevant  
languages in time for each event.  
For non-English-speaking audiences, 
identify speakers who can deliver 
presentations in local language. 
Subtitling into English can be a  
very cost-effective way of repurposing 
video footage from local-language 
events for a wider audience, as well 
as improving its online searchability. 
Remember your pre-event activity  
and post-event follow-up are equally  
if not more important that what you  
do on-site. See the Marketo events 
guide for more best practice here.

SteP tHree
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go Where they go
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How we got 200 people to our first 
Marketo event in Europe

Events are an important part of any 
market entry. They’re a great way to 
interact with customers and prospects, 
to turn mild interest into real leads and 
to build your brand.

But our own program analysis  
tells us that events can be an expensive 
way to generate leads – if that’s all 
you want to do. Add in the customer 
interaction goal, though, and it’s hard 
to beat a live event. And when you run 
your own, the entire audience is yours 
for the duration.

Here are our lessons from our first 
Revenue Rockstar event in London:

How we do it

SteP tHree

Set the goals up front – for 
attendance, target audience and 
revenue impact.

Pick the right theme, content and 
format – Our ‘Revenue Rockstar Tour’ 
helped generate buzz and told people 
this was going to be about the bottom 
line. We then built the day around 
customer sessions, thought-leading 
keynotes, customer stories – and a 
happy hour to wrap things up.

Use a multi-touch promotional plan – 
We used a “big bang” launch followed 
by individual invitations timed three 
weeks, one week and two days out, 
plus reminders by email and phone.

Segment the data – We invested a 
lot of time and effort getting the lists 
right and the data clean, using our own 
demographic scoring (and location 
data) to ensure we were inviting the 
right people.

Follow up quickly after the event – 
We sent CDs full of content right away 
and followed up with the presentation 
slides after, along with a delegate 
survey.  (And make sure the sales team 
knows who attended!)

Spin-off your large events – We 
complemented our large Revenue 
Rockstar event with a series of smaller 
Revenue Rockstar-Unplugged events 
(one per month).

Scale, leverage and automate – Once 
you’ve got an event template, re-use 
the programme for future events. We 
were able to leverage similar US events, 
cloning and localising the automated 
program flows.

Measure everything – Measuring 
is in our DNA, so we tracked ROI by 
looking at numbers invited, registered 
and attended; quality and buying stage 
of attendees; and new opportunities 
created by the event.

          “ eVeNt MarketiNg accouNtS 
For oNe FiFtH oF MarketiNg 
BudgetS.”  
BtoB Magazine, state oF event 
Marketing, July 2011
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Here’s the timeline we used to 
plan our events schedule in our 
first 100 days, featuring a mixture 
of our own Revenue Rockstar 
and Rockstar Unplugged events; 
partner events such as Salesforce.
com’s Dreamforce and Cloudforce; 
and analyst and industry events 
organised by Sirius Decisions.

SteP tHree

How we do it

auguSt SePteMBer octoBer NoVeMBer

revenue roCkstar 
tour unpluggeD

revenue roCkstar 
tour unpluggeD

aCCelerate

revenue roCkstar 
tour unpluggeD

ClouDForCe 
lonDon

Funnel revenue roCkstar
anD user group

sirius  
DeCisions suMMit
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The most important thing you can do 
in the first days of entering any new 
market is to start building a solid 
database of leads and prospects. 

Here at Marketo, we’re pretty strict 
on what constitutes a lead (see 
sidebar), so we prefer to think of the 
initial name-gathering exercise as just 
that: gathering names to put into the 
top of your marketing funnel. What’s 
important is that you start getting  
those names in there as soon as 
possible, then use lead-scoring and 
lead-nurturing tools to start turning 
them into engaged, interested parties 
who are willing to buy from you. 

(For best practice in lead scoring and 
lead nurturing, read our Definitive Guide 
to Lead Scoring and Definitive Guide to 
Lead Nurturing.)

So how do you go about getting 
those names into the database? 
You’ll undoubtedly have an armoury 
of demand-generation tactics at your 
disposal already, but here are some of 
the ways we started building and using 
our EMEA database:  

Third-party email broadcasts: 
Promoting your content via relevant 
and established email blasts sent out 
by local publishers, media companies 
and other third parties. These should 
link back to a landing page of your 
own, so you can capture basic contact 
details for your database. 

Go Local tip: 
Offering content that is localised  
(both in terms of language and 
relevance to the target market) will 
resonate better and lead to much  
better download rates.

Webinars: 
Webinars are a great opportunity to 
engage with local thought leaders and 
increase your influence in the region 
by presenting on hot topics together. 
These influencers will promote the 
webinar to their community to help 
drive awareness and attendance. 

Marketo example: 
We partnered with Tamara Gielen 
of Plan to Engage to present a 
regionally-focused webinar on B2B 
Email Marketing and Lead Nurturing 
Trends for 2012. The webinar attracted 
140 attendees, of whom 108 are now 
scored as prospects in our database. 

Go Local tip: 
If you’ve got a great webinar schedule 
in another time zone, there may be an 
opportunity to repurpose that content 
by running a similar webinar in the right 
time zone or simply promoting the 
original webinar recording if the topic 
and language are right for your new 
target audience.

SteP tHree

4.  BuiLd  
the DataBase

At Marketo we score all incoming 
leads using a combination of 
demographics, lead source 
information and behavioral 
scores. Demographics deliver a 
score between 0 and 30 points. 
From there, each behavior is 
assigned a point value, from 1 
point for a web page visited and 
email opened to 15 points for 
searching for ‘Marketo’  
on Google. 

Qualified leads with fewer than 65 
points are called ‘Prospects’ and 
receive further nurturing. Those 
with over 65 points are called 
‘Leads’ and are sent to telesales 
for further qualification.

wHeN iS a Lead Not a Lead?
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Email marketing: 
Outbound nurturing emails to engaged 
prospects already in the marketing 
database, promoting relevant new 
content and offers. A good marketing 
automation system can make all 
the difference here, by enabling you 
to create personalised nurturing 
campaigns that are tailored to your 
prospects’ interests based on their 
previous engagement and interactions 
with your company and website.

Lead Nurturing: 
Regular communication to prospects 
in the database who are not yet ready 
to buy. Sending relevant content and 
personalised offers – based on the 
prospect’s behaviour and level of 
engagement – builds a relationship  
over time and gives them more  
reasons to buy.

Go Local tip: 
Make the effort to localise nurturing 
emails, e.g. by including local customer 
proof points, language appropriate to 
your target market, references to events 
being held in relevant locations and 
time zones, and most importantly, local 
contact details.

Social engagement: 
Using the new breed of social 
marketing apps, to encourage social 
sharing of your content, track who 
engages with your content on social 
platforms, and feed that information 
back into your lead scoring and 
nurturing programmes.

Making sure you have a great lead 
nurture program in place will be 
essential to getting the most from your 
database. Great lead nurturing will turn 
more names into qualified leads and 
eventual sales. Your sales team will 
also have better sales conversations, 
as prospects are educated through 
automated lead nurture campaigns  
that score them both on behavior  
and demographics. 

Content syndication: 
Making your content available on 
relevant third-party websites your target 
audience is already visiting. 

Marketo example: 
We syndicated content including white 
papers, webinars and Definitive Guides 
to popular local marketing publications 
(see right). 

SteP tHree
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How we do it
Here are the tactics we used to  
build up our EMEA database in  
our first 100 days:

week

04
week

08

eMail 
BroaDCast #1

eMail BroaDCast #2

eMail 
BroaDCast #3

Content synDiCation 
Channel #2 enaBleD

Content synDiCation 
Channel #1 enaBleD

First eMea 
WeBinar

initial partner 
CaMpaign kiCke-oFF

party 
sponsorship

roll out top 
CaMpaign FroM hQ

eMail 
BroaDCast #4
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We find the best approach is to 
map your content to stages in your 
customers’ buying cycle, and manage 
access to it accordingly. For example, 
you may want to make early-stage 
content, “information-gathering” 
content – such as best practice guides 
– free to access, but then ask for 
registration details when a prospect 
wants to access something – such as 
a product demo video or a technical 
webinar – that indicates they are 
considering a purchase more seriously.

By segmenting your content in this way 
you will be able to score leads more 
accurately according to whether they’re 
accessing early, middle or late-stage 
content. 

The type of content you create will  
be dictated by the needs of your target 
customers, but we found that a mix  
of the following helped to quickly build 
brand awareness and generate demand 
for Marketo across a mix of marketing 
channels: 

Blogs. 
Blog posts are a brilliant way to build 
content quickly, and are vital for driving 
a steady stream of search traffic for 
keywords and phrases you want to be 
found for. We recommend blogging at 
least once a week on a relevant topic 
– and by ‘relevant’, we mean topics 
that will be helpful and useful to your 
audience, not about how great your 
business and your products are. If you 
can demonstrate thought leadership 
on a relevant topic through your blog, 
you’ll earn the right to ‘sell’ to your 
audience a little further down the road. 

Don’t just limit yourself to your own 
blog – try to get a guest blogger spot 
on one or more relevant third-party 
blogs, too. They may have much more 
influence (and much more traffic) in 
your target market than your own – at 
least to begin with! 

Smart marketing teams will already 
know how high-quality content can 
generate demand and guide leads 
through the sales funnel until they’re 
ready to convert into buyers. As you 
enter a new market, the content you 
develop for that market is of critical 
importance. 

Just as in your regular marketing 
activities, the key is to get a good mix 
of new and re-purposed content, so 
you’re not wasting precious budget 
creating new assets if you already have 
existing material that’s relevant to your 
new audience. 

Any new content you create should be 
developed with an eye to re-using and 
re-purposing it in future, either in the 
same market or in your organisation’s 
wider global marketing initiatives. For 
example, a practical webinar can easily 
be turned into a how-to guide, or a 
“top tips”-style blog post. We call that 
multi-modal content, and it ensures you 
get the most bang for your marketing 
buck – plus it means you don’t have to 
reinvent the wheel every time you need 
new content. 

SteP tHree

5.  coMPeLLiNg  
Content

For more advice on the kind of 
themes and approaches you should 
consider covering in your blog posts, 
read The CMO’s Guide to Inbound 
Marketing. For an example of an 
EMEA blog post, check out our post 
Love Every Lead – 4 Ways Marketing 
Automation Benefits the Sales Cycle. 

Go Local tip: 
When writing for a specific country 
market, make your blog post content 
relevant to that market – e.g. by using 
local customer examples, quotes 
from locally-influential third parties, or 
anecdotes based on your experience  
in that country.
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But however you promote your  
eBooks, make sure you bring people 
to a dedicated landing page where 
they can download it, so you can 
capture the traffic and measure the 
performance of different platforms in 
sending that traffic. And if you want to 
ask for contact details at this stage, 
a simple registration form will let you 
capture names and email addresses  
for your database too. 

Webinars. 
Whether audio or video, live or 
archived, webinars can bring your 
product, service or area of expertise to 
life for people who prefer to watch or 
listen to content rather than read it. 

A webinar can cover anything from 
a technical product demo to a 
conversation between your leading 
expert and a customer or industry 
influencer on a current hot topic – but 
its general tone should be educational.

Live webinars, where your audience 
can put questions to the speakers, can 
be great for gauging levels of interest in 
your organisation and for getting better 
insight into the topics that matter to 
your target market. It’s also a great way 
of building relationships online with a 
chance to follow up directly afterwards. 

Marketo example: 
In October 2011 Marketo EMEA 
delivered a best-practice webinar with 
a third-party expert, Duncan Smith of 
iCompli, on the ramifications of the  
new EU and US data privacy laws –  
a hot topic for our customers and the 
cause of a lot of confusion over the  
new rules regarding cookies. Then 
we wrote a whitepaper and blogged 
about it too. In our lead scoring system, 
we allotted 10 points to people who 
attended the webinar, and five points 
to anyone who downloaded the 
accompanying white paper.

eBooks. 
eBooks are a great vehicle for 
promoting your expertise and thought 
leadership in a way that can be used 
across multiple channels, and in 
outbound campaigns as well  
as inbound. 

Pick a topic that’s of interest to your 
audience, have your top expert write  
a readable and engaging how-to guide, 
workbook or checklist to help your 
audience become experts in it too, get 
it attractively designed, and promote it 
in as many ways as you can. 

Link to it from your blog, tweet about 
it, post it on your Facebook page, 
email your nascent database about it, 
promote it through third-party eblasts, 
profile it on your homepage, ask other 
bloggers to review it, with a link…the 
options are limitless.

SteP tHree

“ uSe tooLS Like googLe 
iNSigHtS to diScoVer 
wHere tHe coNteNt gaPS 
are aNd reaLLY Figure out 
tHe 10 to 1 StorYteLLiNg 
StrategY. For iNStaNce, 
Here’S tHe StorY, aNd 
Here’S wHat tHat iS goiNg 
to Look Like oN SLideSHare, 
PiNtereSt, twitter, MY 
e-NewSLetter, aNd iN MY 
PriNt PuBLicatioN.”  
intervieW With Joe pulizzi,  
the Content Marketing 
institute
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Video. 
Video is emerging as one of the 
most compelling and powerful ways 
to promote your business – and its 
power is only going to increase as 
technologies emerge to push online 
video to traditional television screens. 
As 65% of people are visual learners, 
a short video can have more impact 
than a 2,000-word eBook or written 
customer case study. 

Marketo example: 
Our Houston, We Have a Problem video 
demonstrates the power of lead scoring 
in just 90 seconds. It’s been viewed 
over 2,500 times in five months. 

The style and content of your videos 
are up to you, but we’ve had success 
with lots of different formats, including 
customer testimonials, product demos, 
“what is…?” guides and “how to…” 
tutorials. For more about using video  
in your content marketing strategy,  
read our blog post How to Optimize 
Your B2B Marketing and Sales with 
Online Video.

Once you’ve established what content 
you are going to create to support your 
market entry, you’ll need to build a 
comprehensive editorial schedule for 
creation and rollout. You may find it 
helps to build this plan around monthly 
themes to build your traffic for certain 
keywords – see our CMO’s Guide to 
Inbound Marketing for more detail.

How-to guides. 
Whatever your business does, and 
whatever market you’re moving into, 
there’s bound to be at least one area 
where you’re the stand-out experts 
in the field. (If not, you might want to 
question the point of your business!) 

Identify that area, then build a name 
for your organisation as the undisputed 
experts by writing a hands-on  guide 
to it. You should aim to produce 
something that is of genuine help 
to your target audience, and which 
positions your organisation as the go-to 
expert on that topic. You may want to 
check with HQ to get valuable insights. 
Once you’ve got your guide, promote  
it in all the same ways as your ebooks. 

Marketo example: 
Our Definitive Guide to Marketing 
Metrics – published in July 2011, has 
been downloaded almost 10,000 times 
to date – and hundreds more hard 
copies have been picked up from our 
exhibition stands.

SteP tHree
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CustoMers – viDeo 
testiMonials
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How we do it
Here’s the timeline we used  
to develop and roll out localised 
content in our first weeks  
in Europe:

week

00
week

04
week

08

get tWeeting

get Blogging

eBook #1

reguLar BLog cadeNce

LeVerage HQ geNerated coNteNt wHeN it BecoMeS aVaiLaBLe

PuSH cuStoMer coNteNt aS it coMeS aVaiLaBLe

First eMea 
WeBinar

eMea viDeo
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BoB aPoLLo  
Managing partner,  
inFlexion point

When entering a new region, what kinds  
of things would you do to start to fill the  
top of the sales funnel?  
I’d build a target prospect list made up of 
any local outposts of existing customers 
plus organisations that fit our ideal prospect 
profile. If my business had a strong partner 
contribution I’d also be looking to establish 
local relationships with the offices of existing 
corporate partners. I’d review all the web 
leads and other expressions of interest from 
the territory and prioritise them for follow up 
using clearly defined criteria. And I’d get some 
form of targeted local demand generation 
underway - probably using either inside sales 
or outsourced telephone based prospective. 

How would you track progress in a new 
market penetration program? What metrics 
would you want to look at?  
Number and value of opportunities by  
stage is the obvious metric, in additional  
to revenue generated. 

What is the role of content in entering a new 
market? How important is it to translate 
that content for the new region?  
Content is important in any complex sales 
environment. The need for translation depends 

on the expectations of the local market. I’d 
prioritise translating materials according to 
their role in the buying decision process – start 
with top-of-funnel material and key product 
capability data sheets. But I’d also look to 
contributing thought leadership pieces to 
locally-relevant media.

How is entering a new geography different 
from entering a new vertical?  
When entering a new geography you can 
generally leverage the learning from your 
success in other markets, with a modicum of 
tuning to match local conditions. New vertical 
require significant preparations in identifying 
the issues in those new verticals, and in 
making sure that you have strong product-
market fit. If you’re moving into an adjacent 
vertical you can normally leverage more of 
what’s worked in your existing verticals. 

If you could give companies that are  
about to enter a new market one piece  
of advice, what would it be?  
Do your research, and focus very hard on 
winning those all important initial sales.

Bob Apollo is the Managing Partner of Inflexion-Point, 
a UK-based B2B sales and marketing performance 
improvement consultancy. Bob works with growth-phase 
companies to help them systematically attract, engage, 
quality and convert more of the right sort of prospects 
as they expand and enter new markets. Prior to founding 
Inflexion-Point, he held a series of C-Level positions with 
fast-growing companies, many of whom emerged as 
market leaders.

Bob has been a consistent champion of sales and 
marketing alignment throughout both his corporate and 
consulting careers, and has published hundreds of articles 
on the subject. Bob is a Top 10 author on the respected 
CustomerThink site, and was recently identified by 
OpenView Labs as one of their “Top 25 Sales Influencers 
for 2012”. You can follow Bob Apollo on @bobapollo.

Q&a 
BoB apollo  
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Few things are as compelling as a 
customer who’s bought your product 
or service and absolutely loves it. 
While thought leadership content 
will help to establish you as experts 
in your space, positive customer 
testimonials are the things that will 
convince other prospects to buy 
from you. 

This is doubly important in a new 
market where your products and 
services may be unknown and 
unproven. In the first 100 days, one 
of your key aims should be to identify 
key customer advocates and work with 
them to make that advocacy as visible 
and compelling as possible. 

Your organisation will already have 
some early customers in the new 
market – they’re one reason you 
decided to move into the market  
in the first place. Work with sales to 
bring those customers on board as 
advocates, drawing up a database 
of which customers are willing to 
participate in which activities. Some  
will be happy to do everything from 
video testimonials to accepting site 
visits from prospects, while others  
may only be happy to provide a quote 
for a press release or presentation. 

The key is to deploy each customer 
advocate in the way that has the 
maximum impact, without over-
burdening the customer with requests 
or over-exposing them to your target 
audience. That means looking for ways 
to re-use and re-purpose the customer 
testimonials you have before going 
back to the customer to ask for more. 

You may also want to start a local user 
group to get your customers talking, 
connecting and sharing best practice.

Marketo Example: 
Our EMEA customer testimonial video 
takes snippets from individual customer 
videos to create a montage of happy 
customers explaining how Marketo  
has helped them succeed. 

SteP tHree
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The timeline on the right shows 
how we generated and deployed 
customer testimonials in our first  
few weeks in EMEA:

SteP tHree

How we do it

week

00
week

04
week

08

agreeMent seCureD 
With initial list

approaCh anD 
priorities agreeD

initial 
intervieWs 
kiCk-oFF

Wave 1
Content revieWeD 
anD approveD

possiBle CustoMer 
MoMentuM release

CustoMer speakers 
ConFirMeD For 
events

viDeos 
reCorDeD 
at events

CanDiDates
iDentiFieD

launCh 
user 
group

additioN oF New LocaL cuStoMer LogoS
to eMea weBSiteS aS tHeY SigN uP
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So far we’ve focused on marketing 
directly to your target audience in 
your new market, but you’ll also want 
to create buzz around your brand by 
ensuring that key influencers know 
you’ve arrived and are primed to talk 
about you.

There are many different types  
of influencers, and it pays to reach 
out to as many as you possibly can. 
Some key influencer types (some 
may fall into more than one of  
these categories) include:

Fans: 
Die-hard fans of your brand, product 
or service, who are always happy to 
talk about how great you are, in the 
real world and on their social media 
platforms of choice.

Journalists: 
Influential journalists covering  
your space in the mainstream 
(professional) media.

Bloggers/Tweeters/Facebookers: 
Amateur or professional social media 
users who cover your space in an 
editorial or quasi-editorial capacity,  
or who are influential on a given social 
media platform.

Analysts: 
Industry experts whose job is to 
provide independent insight on your 
market space, or to advise buying 
organisations on suitable products, 
services and companies to shortlist.

Unless you have a huge marketing 
team at your disposal, you’re probably 
going to need some outside help in 
identifying who those influencers are, 
and reaching out to them to build 
awareness of your brand in your  
new market. 

Your existing PR agency or agencies 
may be able to help if you’re moving 
into a new industry or market 
segment, but if you’re moving into 
a new geographical territory, you’ll 
get the best results by appointing 
a local agency with strong links to 
press, analysts, bloggers and other 
influencers.

Once you have your agency support 
in place, work with them to identify 
the key influencers in your new target 
market and to draw up an influencer 
marketing plan. This should tie in with 
your content calendar, events calendar 
and any existing PR, AR and social 
media plans your organisation has  
in place. 

SteP tHree
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DataSift is a social data platform for 
building applications that analyse 
data from across the Social Web. 
DataSift launched at the end of 2011 
and within three months was building 
major buzz, being featured on BBC 
News and across tech and main 
news sources. 

While every company has different 
ammunition to build buzz, there  
are a few repeatable things that 
DataSift did to build awareness  
and momentum in the market.

How dataSiFt doeS it
Momentum, Relevance and  
a Point-of-View 
DataSift CMO Tim Barker learned his 
trade at Salesforce.com, where he ran 
European Marketing. The mantra there 
was “relevance, momentum and point 
of view” as the key values to focus on 
to grow in the market.

Unless you have a relevant message 
for the market (and especially for 
journalists and bloggers) – you 
don’t have a story. Unless you’re 
demonstrating growing momentum – 
you’re yesterday’s news. And unless 
you have a point of view that sets you 
apart – you’re an also-ran.

In planning news and launches you 
need to build around these three 
themes. For example, one of our 
biggest wins was the news on our 
funding – a story of growing momentum 
for us and the industry.

You’re transforming an industry, not 
just filling the pipeline. Act like it. 
If you’re changing an industry, you 
need to act like it. We launched 
BigDataWeek (www.bigdataweek.
com) as a community-driven initiative 
to promote the Big Data industry in 
a series of 50+ events in 9 countries. 
As the founding organisation in this 
initiative, we were able to promote 
how DataSift is driving the industry. 
This also opened up some incredible 
opportunities for us, including hosting  
a Twitter Q&A with the CTO of the 
White House.

Get your execs to build their Twitter 
profiles, it pays back. 
We’re lucky to have a CEO that ‘gets 
and lives’ social. By having your CEO 
comment on industry specific trends 
and news, you increase the chance of 
an opportunity to be interviewed by 
the press as part of a breaking story 
(they use Twitter too, remember). We’ve 
been featured in the BBC and WSJ as 
a result of our CEO being an industry 
figure with an opinion!

Trend-jacking 
What’s the big upcoming news that  
you can create a story around and 
pitch? For example: we correlated 
stock price vs. Twitter sentiment  
using our own platform on the day  
of the Facebook IPO to demonstrate  
how social has become the ‘pulse’  
of the planet. 
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The diagram on the right shows how 
we rolled out our initial influencer 
marketing initiatives in EMEA:
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How we do it

week

00
week

04
week

08

uk pr plan kiCks 
into aCtion

appoint pr 
agenCy

neW pr anD 
ar strategy 
agreeD

oFFiCial uk 
Market launCh

Map your 
inFluenCers

soCial MeDia 
strategy 
agreeD

MoMentuM 
release
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eXPert View:  
taking your Content Marketing strategy gloBal

How important do you feel content is  
to a company’s online marketing strategy  
and how is it changing?  
Content is everything. Engaging audiences 
that trust and transact depends on offering 
them relevant and useful information that 
informs, educates, entertains and persuades. 
Technology and the Internet are great 
facilitators but far too many companies are still 
adopting kitchen sink broadcast techniques 
rather than letting their great work, customer 
testimony and insight do the job for them. 
The companies that are winning in content 
are recognising the need to really understand 
content from the customer’s perspective. 

What do you think are the biggest 
challenges a company has when trying  
to create compelling content and how  
should it address them?  
Companies have lots of content assets 
and really need to think outside the box to 
creatively repackage and re-deploy good 
content in multiple formats. Successful content 
marketing strategies reformat content in  

a variety of ways whether written as press 
releases, web news, blog posts, as group 
discussions, polls, research, as a presentation, 
Slideshare, interactive PDF, newsletter, 
webinar or as video, animation or audio 
podcast. The generation of content can be 
free, but the time investment is significant so 
not starting from scratch – and establishing  
a calendar that guides development and 
focuses resources – is a good approach  
to take. 

How important do you feel content is for  
a successful social media strategy? Can 
you have one without the other?  
The destination of the click is the most 
powerful part of a social media strategy. 
Companies with engaging social media 
profiles utilise a mixture of broadcast, shared 
and curated content. The trick is to become 
known for commenting on specific topics  
and building an audience interesting in  
coming to you for it. 

reNÉ Power
Business DevelopMent DireCtor, 
Barrett Dixon Bell 

Q&a 
renÉ poWer

René Power is Account Director with Barrett Dixon Bell,  
a leading independent international B2B marketing 
consultancy. He authors The MarketingAssassin blog 
and consults, talks and trains on the deployment of the 
full marketing mix within trade B2B sectors including 
packaging, food, science, construction, engineering  
and professional services. 

René specializes in integrating digital with traditional  
and demystifying digital marketing, social media and 
content marketing for trade B2B companies. A Chartered 
Marketer and CIM Cheshire committee member, René’s 
Twitter profile is @renepower and you can connect with 
him via Linkedin.
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What has been the biggest  
impact social media has made  
on a companies approach to  
online marketing?  
Social media acts operates like online 
word of mouth. So it is having a 
significant impact on how companies 
approach online marketing and will 
impact business even more so in the 
future. Brands large and small alike can 
go viral or be devastated by negative 
Facebook and Twitter campaigns. 
YouTube paved the way for video to be 
introduced as a viable communications 
medium for companies to bring 
products and services to life and is 
now intrinsic to online communications 
whether it is showreels, video blogs, 
recorded presentations, customer case 
studies or other video content. 

How do you feel social media  
has influenced the way consumers 
purchase online? Has it had  
any impact?  
With social media providing a fast-
paced word of mouth dimension to 
online discussions, consumers can 
quickly canvass opinion on companies 
from their networks. Knowing that 
negative feedback spreads rapidly, 
consumers are purchasing online with 
new-found confidence. 

What challenges do companies  
face when trying to expand both  
their content and social media 
strategies globally?  
Global obviously means more 
languages and an acceptance that  
not everyone uses Google, not 
everyone uses Facebook (yes it’s true) 
and regional platforms like RenRen  
and Baidu dominate in other parts of 
the world. Different content and content 
types are preferred depending on the 
audience, the sector they operate in, 
where they are geographically and  
how sophisticated they are digitally.

How important is influencer 
marketing for companies?  
In most business-to-business markets, 
influencers, intermediary and third 
party promotion is a significant part 
of the selling process. Whether this 
is bloggers, the media, distributors, 
agents there is often a requirement 
to bring other partners on board – so 
much so, some marketing visionaries 
are adding ‘partners’ as the 8th 
marketing P – in addition to price, 
place, product, promotion, process, 
people and physical evidence. 

If you could give companies one tip  
for their content/social media marketing 
strategies, what would it be? Audit 
what you have and see how it solves 
problems for your target customers. 
Then drip release it using a calendar  
to manage it. 

What’s next, where do you see 
content/social media going?  
Content is still niche. Lots of people 
are talking about it, but few companies 
are doing it, and even fewer are 
doing it well. What’s next is more 
companies taking it on, reviewing the 
sales collateral, PR material and other 
content to help position themselves  
as experts in what they do.
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In the explosion of activity – much 
of it often unforeseen – that 
accompanies a new market entry,  
it can be easy to lose sight of what 
you originally set out to achieve. 

To understand whether your 
market entry has been successful, 
it’s critical to set KPIs at the 
start, measure them continuously 
throughout the first 100 days (and 
beyond), and take action in any  
areas that are underperforming.

Your market entry plan will have 
overarching KPIs that tie into the 
overall objectives of the business, 
such as:

•  Achieve $XX of revenue within  
the first six months

•  Capture XX% of market share  
within 12 months

•  Win XX% of deals against  
competitor X

•  Be recognised as the leading  
vendor of [your product or service] 
within XX months

Every one of your go-to-market 
campaign should have its own 
metrics and KPIs that support these 
overarching objectives. You will also 
need to have a mechanism in place for 
monitoring them, and for demonstrating 
how marketing is actively contributing 
to a successful market entry. 

Key among these will be:

•  Conversion rates across your 
funnel: The number one metric 
against which any marketing team 
should be measured. If you can prove 
that marketing has had a positive 
impact on revenue generation in the 
new market, you’ll earn the respect 
and admiration not just of the sales 
team, but of senior management too.

•  Return on marketing investment 
(ROMI): A comparison of sales 
revenue generated with marketing 
spend – both for the overall 
marketing plan and for each 
campaign and channel used.

•  Performance of individual 
campaigns, activities and channels 
in generating leads that ultimately 
convert to sales: Understanding 
which tactics and channels are 
working for you will enable you to 
refine your activities and focus your 
budget on areas that you know  
are working.
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Marketo Example:  
The graphic below shows Marketo’s 
own performance in generating 
prospects and converting them to  
leads and opportunities during the 
first half of 2011. All this can be 
easily measured and reported using 
marketing automation software.

For more information on how to put the 
right KPIs, metrics and measurement 
tools in place to enable you to monitor, 
analyse, report and act on all this 
information, watch our webinar The 
Definitive Guide to Marketing Metrics 
and Marketing Analytics.

•  Velocity: For those leads that don’t 
immediately convert into sales, you 
need a mechanism for monitoring 
their progress (and the speed of 
that progress) through the funnel 
and demonstrating that your lead-
nurturing activities are moving them 
towards a point where they are ready 
to convert.

•  Size and growth in your active 
prospect database: how many 
engaged prospects you’re adding to 
the database and the rate of growth.

•  Cost per prospect: This is where 
you measure how much each 
prospect has cost to generate, 
so you can assess which of your 
marketing channels are the most 
cost-effective.

SteP Four

sourCe prospeCts Cost % leaD veloCity inDex

3rd Party Email Blast 9,049 $36 20% 32 0.5

Trade Show 3,786 $36 22% 29 1.8

Trade Show – Virtual 3,125 $18 17% 48 1.0

Paid Webinar 1,971 $71 26% 33 0.7

PPC 1,494 $135 45% 15 1.8

AppExchange 1,128 $41 72% 3 2.4

Content Syndication 881 $69 18% 29 1.2

Paid Social Media 588 $94 33% 16 0.2

Other Paid 1,645 $45 25% 32 0.9

Website/Inbound 5,133 58% 9 1.9

Referral/WOM 564 21% 32 1.4

Sales Prospecting 349 19% 71 3.9

Marketo ProSPect 
generation 1h2011
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Finally, even when new market entry 
feels like a very discrete project, it’s 
important to stay closely in touch 
with the rest of the organisation – 
from senior management to your 
marketing and sales colleagues 
in other parts of the business. 
The reasons to stay close to your 
colleagues are many:

Tap into existing programs: 
There may be existing marketing  
plans, campaigns and content that  
you can leverage or adapt for your  
own marketing plan, saving you time 
and money. 

Use global resources: 
Some organisations are starting to 
introduce a global ‘Demand Center’, 
a central resource that provides 
local marketing teams, partners and 
customers with content, campaigns, 
best practice examples and assistance 
with admin and operations. This can be 
a great way to scale a new marketing 
operation quickly – taking away some 
of the operational workload and 
allowing the country or regional team  
to focus on what it does best.

Get support and advice: 
Look to colleagues and senior 
management to support your efforts, 
provide executive sponsorship, and 
give advice when needed. 

Provide feedback and suggestions: 
During your first 100 days you’re going 
to be learning a lot about the new 
market. Feed your lessons learned back 
into the wider organisation, as they may 
be useful to others.

Share content and successes: 
The rest of the organisation may be 
able to use any content you create, 
and will be interested to learn of what’s 
working in the new marketplace. Share 
your content and successes so that 
others can use and build on them. 

Get recognised for your 
achievements: 
A successful entry into a brand new 
market is something to shout about – 
so make sure the whole organisation is 
aware of what your team has achieved 
and how it’s contributed to the overall 
success of the business.

cLoSe tHe LooP 
With hQ

SteP FiVe

“ witHout a douBt, BraNd 
coNSiSteNcY iS tHe keY 
to SucceSS iN MuLtiPLe 
MarketS. to guaraNtee 
tHat tHiS coNSiSteNcY 
iS MaiNtaiNed, HoweVer, 
it wiLL Be eSSeNtiaL For 
You to HaVe aN eFFectiVe 
cHaNNeL oF coMMuNicatioN 
BetweeN eacH oF Your 
diFFereNt regioNaL outLetS 
aNd Your Head oFFice.” 
tristan rogers, Ceo, 
ConCreteplatForM.CoM
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The illustration on the right shows 
how Marketo’s regional EMEA 
marketing team plugs into the 
wider Marketo global marketing 
organization. 

How we do it

SteP FiVe

us

CustoMer

partner

inBounD

FielD
eMea

DeManD Center

cLoSe tHe LooP 
With hQ
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This is the template that helped us grow 
our business in Europe, cementing 
our position as the world’s fastest-
growing SaaS software company and 
contributing to global revenue growth 
of 130% in 2011. Yes, it helps to have 
a product whose time has come – and 
customers who are willing to shout 
about it (for which we’re eternally 
grateful) – but execution is still an 
essential success factor. 

We hope this short summary of our 
own market penetration efforts will  
help you with yours. We also hope 
you’ll see the importance of a powerful 
revenue performance management 
platform in the conquest of any new 
market (yes, we know of just the 
platform for the job).

Whatever the characteristics of the 
international market you’re moving 
into, you need a comprehensive 
strategy and a watertight marketing 
plan to ensure you make an impact 
right from the start, and deliver the 
results your organisation needs. 

From Marketo’s own experience of 
expanding internationally, four things 
are crucial: understanding your current 
position; hiring the right team; rolling 
out powerful, conversion-driven go- 
to-market initiatives, and having the  
ability to monitor, analyse and refine 
your approach on the fly in response  
to the revenue performance of your 
marketing campaigns.

coNcLuSioN

Now it’S 
your turn.
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eBook:
Marketo deFiNitiVe guide to Lead ScoriNg
http://www.marketo.com/b2b-marketing-resources/
best-practices/lead-scoring/the-definitive-guide-to-
lead-scoring.php

eBook:
Marketo deFiNitiVe guide to Lead NurturiNg
http://www.marketo.com/b2b-marketing-resources/
best-practices/lead-nurturing/the-definitive-guide-to-
lead-nurturing.php

eBook:
Marketo deFiNitiVe guide to MarketiNg 
MetricS
http://www.marketo.com/b2b-marketing-resources/
best-practices/the-definitive-guide-to-marketing-
metrics-and-marketing-analytics.php

viDeo: 
HouStoN, we HaVe a ProBLeM
http://www.youtube.com/watch?v=W
QnrMsRyL6k&list=FLNYVqBJbr_WIT-
jUd8H1UOw&index=1&feature=plcp

WeBinar: 
B2B eMaiL MarketiNg aNd Lead NurturiNg 
treNdS For 2012
http://www.b2bemailmarketing.com/2012/04/
webinar-b2b-email-marketing-and-lead-nurturing-
trends-for-2012.html?utm_source=feedburner&utm_
medium=feed&utm_campaign=Feed%3A+b2bemailm
arketing+(BeRelevant!)

WeBinar: 
wHat’S LeFt iN tHe cookie Jar?
http://www.marketo.com/b2b-marketing-resources/
best-practices/marketing-operations/whats-left-in-
the-cookie-jar.php

Blog post:  
FueLiNg Your iNBouNd MarketiNg StrategY: 
StaFF aNd Budget
http://blog.marketo.com/blog/2012/02/fueling-your-
inbound-marketing-strategy-staff-and-budget.htm

Blog post: 
How to Hire aN aweSoMe iNBouNd MarketiNg 
MaNager
http://blog.marketo.com/blog/2012/02/how-to-hire-
an-awesome-inbound-marketing-manager.html

Blog post: 
How to oPtiMize Your B2B MarketiNg aNd 
SaLeS witH oNLiNe Video 
http://blog.marketo.com/blog/2011/02/how-to-
optimize-your-b2b-marketing-and-sales-with-online-
video.html

FurtHer 
resourCes
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Marketo
Marketo is the fastest growing 
provider in Revenue Performance 
Management. Marketo’s powerful yet 
easy-to-use marketing automation 
and sales effectiveness solutions 
transform how marketing and sales 
teams of all sizes work — and work 
together — to drive dramatically 
increased revenue performance and 
fuel business growth. The company’s 
proven technology, comprehensive 
services and expert guidance are 
helping more than thousands of 
customers around the world to 
turn marketing from a cost center 
to a business-building revenue 
driver. Marketo also offers Spark by 
Marketo™, a new brand of marketing 
automation tailored specifically 
for small businesses – the fastest-
growing and largest segment of 
today’s economy.

Marketo was recently named one 
of “America’s Most Promising 
Companies” by Forbes Magazine,  
the #1 fastest-growing private company 
of 2011 by the Silicon Valley Business 
Journal, and the “2011 CRM Market 
Leaders Awards Winner for Marketing 
Solutions” by CRM Magazine.  

For More iNForMatioN, ViSit 
www.Marketo.coM, or SuBScriBe 
to Marketo’S award-wiNNiNg 
BLogS at BLog.Marketo.coM.

iF You’d Like to LearN More aBout How we 
MaNaged our iNterNatioNaL eXPaNSioN, or iF 
You’d Like to kNow How Marketo SoFtware 
caN HeLP witH Your owN iNterNatioNaL 
eXPaNSioN PLaNS, PLeaSe do get iN toucH. 

You caN FiNd uS oN twitter, FaceBook, 
LiNkediN, oN our owN award-wiNNiNg BLogS  
– or SiMPLY caLL Marketo eMea oN 

+353 1 242 3000 
or FreePHoNe: 

08004561393 
FroM tHe uk  

00800 1627 5386 
FroM eLSewHere iN euroPe

get iN toucH
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THE DEFINITIVE GUIDE TO INTERNATIONAL 
MARKET ENTRY AND EXPANSION
Five essential steps For the First 100 Days

Marketo guide

SHare tHiS guide
oN Your FaceBook
Your twitter
Your LiNkediN
Your googLe+

SPeciaL tHaNkS to 
BoB aPoLLo, cHriS BiSHoP, iVY MiLLS, 
Joe PuLizzi, JoHN wattoN, reNe Power, 
tiM Barker, tiM grice, triStaN rogerS  
aNd zoeY cooPer

http://www.marketo.com

